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Policy Statement on Assessment
Nelson and Colne College will provide a framework for the assessment of learners’ work which incorporates the best possible practice across the whole College curriculum, and which assists individual learners to make appropriate progress with their studies.

SUMMARY OF PRINCIPLES
· Assessment for all learners will be carried out fairly, accurately and systematically;

· Forms of assessment will be appropriate for the specific programmes and qualifications to which assessment is being applied;

· Assessment schedules for individuals and groups will be carefully planned (including initial diagnostic assessment) and learners should understand how they will be assessed and how their progress will be monitored;

· The outcomes of assessment will be used constructively to provide clear, timely and effective feedback to learners which helps them to progress;

· Assessment, verification and moderation procedures will fully meet all relevant requirements set out by the designated examination and assessment bodies.

In order to achieve this, the College will:

Stage 1 – Initial Assessment
· Ensure that all students have access to fair initial assessment procedures, to support their learning on an appropriate programme.

· Provide diagnostic assessment and recognition and, where appropriate, accreditation of previously achieved competence.

· IA will be consistent and timely to ensure that students receive appropriate support to ensure that they are not disadvantaged in meeting performance criteria on their chosen programme. 

Stage 2 – On Programme
· Provide students with comprehensive information on assessment, including assessment regulations; ensuring that they are aware of assessment criteria, methods, standards and grading systems including both internal and external regulations regarding deadlines and plagiarism.
· Involve students actively throughout the assessment process. 

· Use assessment methods which reflect the aims of the programme and reflect the assessment methods of the examination board used by the programme.
· Provide support in line with awarding body criteria so that no learner with an identified learning difficulty/disability will be disadvantaged.
· Ensure that students have an assessment schedule prior to the commencement of their study which is planned in such a way to prevent undue pressure on students for example through the ‘bunching’ of assignments.
· Identify and establish assessment opportunities to meet the outcomes of the programme of study, using a variety of appropriate assessment methods.

· Provide candidates with opportunities to evidence competence via a range of methods, where appropriate.

· Ensure that assessment is carried out to national standards.

· Ensure that there is effective moderation to ensure that marking and assessment are consistently applied across the cohort of students.

· Monitor systematically the assessment process.

· Provide independent quality checks of all programmes to ensure that the assessment policy is being adhered to. 

· Ensure that the Cause for Concern/Disciplinary processes are used for students who fail, or appear to be failing, to meet assessment requirements.

· Use assessors and verifiers who are qualified to the national standards endorsed by the Training and Development Lead Body, where appropriate.

· Provide well co-ordinated arrangements for assessments.

· Reflect special considerations granted by exam boards.

· Advise students of the appeals procedure.

· Return marked work within stated timescales.

Stage 3 – Post Assessment/Exit
· Provide students with clear constructive feedback that enables the student to improve on their performance.
· Encourage students to evaluate and improve their own performance.

· Action plan with students to enable improvements to be made.

ACCREDITATION OF PRIOR LEARNING (APL)
All College programmes allow students to identify and present alternative evidence.
APL: the process
APL can be for full unit accreditation, or used as a complementary source of assessment alongside standard assessment.
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Staff requiring further information should consult their Head of Division.
PROCEDURES FOR APPEAL AGAINST ASSESSMENT DECISIONS
1.0
Purpose of the Procedure
1.1
The procedure that follows will apply specifically to those students who undertake an examination or assessment that is within the control of Nelson & Colne College.  Where the assessment is set and assessed by an external body the College will be able to advise how an appeal to the external body concerned can be made.

1.2
Where an appeals procedure is specified by an external body or has been established as a condition of a programme or course approval the following procedure will not apply.

1.3
Internally Assessed and Graded Course Work

A student who feels that there has been an error in the marking/grading of an assessment should communicate their grievance to the tutor concerned and can request an independent reassessment.  This is not an appeal but should the reassessment be refused the student has the right to make an appeal about the decision.

1.4
Personal Circumstances

Where there are circumstances outside the course, such as health or personal problems which may adversely affect the performance of a student in an examination or assessment, the student should inform the programme leader at the earliest opportunity.  Under these circumstances the appeal would best be supported by documentary evidence or medical certification.

1.5
Assessment/Examination Procedures

Where a student has a grievance about a procedure within an assessment or examination they should inform the course tutor at the earliest opportunity.  Where it is an examination, the invigilator should be informed at the time.

2.0
Procedure for an Appeal
2.1
A student who believes that they have a justified grievance related to an assessment 
process or decision should:

i)
Discuss the grievance with the subject teacher and/or course leader who will then inform the appropriate Middle and Senior Manager.

ii)
Be advised of the appeals procedure.

iii)
Make a written appeal, to the Head of Division, within one week of the initial notification of the assessment decision.  This should be dated and signed by the student and receipt acknowledged by the Head of Division.  This will be initiated if no agreement can be reached between tutor and student regarding reassessment and identify grounds for appeal.

iv)
The student should be advised that they can seek support and advice from the Student Services in making a formal appeal.

3.0
Composition of an Appeals Committee

3.1
The appeals committee will be formed by the Head of Division within 1 week of receiving notification of appeal and shall have a membership of:

· Independent Chairperson (Head of Student Support)

· Member of academic staff with expertise in the relevant subject area.
· One other member of the tutorial team.
· One student representative (not known to the appellant)

4.0
Appeals Committee Procedure
4.1
The following should be made available to the committee at least 2 days before the meeting:

· The written notification of appeal

· Supporting documentation

· Complete results of the assessment/examination in question.

· Copy of the programme assessment procedure

4.2
The appeals committee will call the student and any other(s) cited in the appeal to be heard 
by the committee.  The student making the appeal may be accompanied by one person of 
their choosing.

4.3
The relevant programme team(s) will have the right to be represented at the hearing.

4.4
If appropriate the parties involved in the appeal in the appeal may be seen separately or together as deemed appropriate by the committee.

4.5
The committee will have the power to require attendance by any member of staff and have access to records or documents relevant to the case.

The proceedings of the committee will be recorded and remain confidential.

5.0
Findings of the Appeal

5.1
The student will be informed of the decision in writing within 2 working days of the appeal.

5.2
The committee will inform the Course Leader and Head of Division of the student 
making an appeal of the outcome.

5.3
A report of the decision should be made to the Academic Board and kept on file for a period 
of two years.

5.4
The decision of the committee is final.

6.0
This procedure does not deal with disciplinary matters for which there is a separate 
disciplinary procedure.

7.0
The appeal procedure should be communicated to all students and be available on the student intranet.
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